Contact

Kew Gardens, Richmond
07912042952 (Mobile)
rmasaqib@outlook.com

www.linkedin.com/in/rmasaqib
(LinkedIn)
www.suiteheroes.com (Company)

Top Skills

End User Training
Systems Integration
NetSuite EPM

Certifications

NetSuite ERP Consultant
NetSuite SuiteFoundation
NetSuite SuiteCommerce

Oxford Generative and Agentic Al

Dell Boomi and Celigo
Professional Integration and Flow
Developer

APMG Scrum Foundation
Agile Foundation
Change Management

Raja M Sagib ACMA, CGMA

NetSuite ERP Functional-Techno Consultant, Al Agentic, Integration,
Data and Solution Specialist - Available Immediately

Summary

NetSuite Functional/Technical/Al Solution Specialist Consultant with
key consulting and hands-on experience in best-practice
implementation of NetSuite, scoping projects with customisation and
data maps to meet business requirements. With experience in project
management, documentation, business analysis, data migration and
integration, change management and techno-functional consulting
and implementation. Past clients include retail, manufacturing,
eCommerce, Property Management (PMS), CIS, franchise,
Education, FMCG, financial services, SaaS and media amongst
others from startup to NASDAQ and FTSE250. End to end
implementation experience including requirements gathering,
process mapping, solution design, administration, configuration, user
training, user acceptance testing (UAT) and post go live support.

» NetSuite 15+ years NS experience — Administration, technical
solution development and functional level, Artificial Intelligence
integration, SuiteScripts, saved searches/reports & SQL formulas,
KPI & Dashboards, SuiteBuilder, SuiteFlow, CSV templates, Dell
Boomi/Celigo integration, complex data migration, csv integrator,
electronic data integration (EDI) and RestAPI native integration.

= NetSuite Localisation, Language, Regulatory, elnvoicing and Tax
with Spain, Italy, Germany, France, Finland, Sweden, Brazil, Mexico,
USA, India, China, Australia, Canada, Switzerland, Austria, Japan to
name a few.

» NetSuite Modules implemented - Advanced Procurement,
Advanced Inventory, SuiteAnalytics, SuiteProjects, Warehouse
Management System, WIP and Routing, Advanced Inventory,
Multi-Book Accounting, Supply Chain Management, Manufacturing,
Service Resource Planning, SuiteBilling, Zuora, Advanced Zone
Billing, NetScore, SuitePeople, CRM & SFA, SuiteCommerce Site
Builder, Electronic Bank Payments, SuiteTax, Advanced Revenue
(IFRS 15), Contracts, NSPB, Planning and Budgeting Cloud Service
(PBCS), CSV Integration, native RestAPI Integration, Subsidiary
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Hierarchy Modifications.

= NetSuite Integrations Implemented: SFTP EFT for
Customer/Supplier Payments Banks, OCR, Docupeak, Adobe,
Make.ai, ADP Payroll, Contracts, 3PL, Fastfour and BlackLine
Reconciliation, Insight, Anaplan, SuiteTax, Avalara, Dell
Boomi/Celigo EDI, Concur, Expensify, Kyriba, Azure, Coupa, Insight,
Google Cloud, Databricks, Snowflake, Lime CRM, AWS, Salesforce,
Workday, QuoteWerks, ServiceNow, Stripe Payments, EazyStock,
HubSpot, Concur, Jira, YUM, Opera (PMS), iISAMS, Famly,
Shopify+, and bespoke eCommerce.

= Experience to build NetSuite solutions using custom records/fields,
SuiteScripts and SuiteFlow to meet business/functional
requirements.

= Excellent design, scope, cross-functional process maps,
documentation and problem-solving abilities.

= Experience working in a NetSuite international / multilingual / multi
currencies / multi subsidiaries environment.

= Experience in ERP implementations, data handling & migration,
finance & process optimisation, testing and training.

= Certified in NetSuite ERP Consultant, SuiteFoundation and
SuiteCommerce, Oxford Generative and Agentic Al, Dell Boomi and
Celigo Professional Integration and Flow Developer, APMG Scrum
Foundation, Agile Foundation and Change Management.

IT & Business Skills

= Experience of HTML, JavaScript, FreeMarker, web services,
RestAPI, SOAP, JSON, XML, SQL, VBA and macros.

= MS Excel (Excellent use of formulas and modelling, VBA, macros,
Pivot Tables, Charts).

= MS Access (Data validation, ETL, TreeView design/modelling of
Parent - Child relationships).

= UK US GAAP and IFRS (NetSuite Multibooks and Adjustments).

= Sarbanes Oxley Act regulations and IFRS System Audit
regulations.

= MS PowerPoint, Access, Excel, Word, Publisher, Projects and Visio
= SAP, FocalPoint, Salesforce.com, Workday, Concur, M365,
QuickBooks, Oracle, NAV, Expensify, Xero, Sage.

= Experience of working with big data & visualisation tools PowerBl,
Analytics, Tableau, and Qlik.
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= Use of project management tools Jira, Spira, Trello, Projects,
Smartsheet, Monday and Tracker.

Experience

The Jockey Club

NetSuite Integration Specialist
July 2026 - October 2026 (4 months)

« Architect and lead developer for The Jockey Club’s bi-directional Coupa -
NetSuite OneWorld Source-to-Pay integration on Celigo integrator.io, owning
design, build, UAT remediation, production migration and go-live — 24 Celigo
flows (~60 exports, ~80 imports) covering suppliers, chart of accounts, invoices
and credits, expenses, payments, virtual-card settlement and budgets across
nine group entities.

« Designed and built the end-to-end supplier onboarding lifecycle: approved
Coupa Supplier Information (SIM) records create NetSuite vendors held
Inactive / Pending Approval with Bank Details Changed until Finance signs off
through the existing approval workflow, after which Celigo activates the Coupa
supplier, defaults the SRP tax code for GB suppliers, stamps the supplier and
SIM as exported and mirrors the live Coupa status back into NetSuite.

« Delivered multi-subsidiary vendor support — Coupa legal entities
crosswalked to NetSuite subsidiaries and stamped back onto the Coupa
supplier as Chart of Accounts and content-group visibility — plus dedicated
update flows syncing Coupa supplier edits to NetSuite and NetSuite subsidiary
changes to Coupa, each protected by echo-loop and convergence guards.

« Built the remit-to, tax and bank pipeline: Coupa remit-to accounts land as
NetSuite Electronic Bank Payments bank-detail records (primary and
secondary payment-file formats), with fingerprint-based change detection that
re-flags the vendor for Finance verification on any bank change, deactivation
propagation for retired accounts, and an idempotent NetSuite — Coupa
remit-to push.

« Engineered the chart-of-accounts provisioning flow family, walking ~159,000
NetSuite GL validation combinations into Coupa as a six-level hierarchical
billing-string lookup (Entity > Account > Location > Event Type > Department »
Event Space) across nine entities, with label sync, orphan deactivation, a
golden-record canary and a restore flow — full walks of 1.28 million API

operations completed with every error classified.
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« Built the Coupa invoice and credit-note flow into NetSuite vendor bills and
vendor credits: subsidiary resolved dynamically from the billing string via
subsidiary External IDs, item lines resolved from the Coupa item master
(catalogue internal ID or item code) with expense fallback — replacing all
hard-coded item and COA crosswalks — together with approver, PO, event
and document-link mapping, automatic credit-to-bill application, payment hold
for virtual-card bills, and a 777-invoice backlog re-import.

« Delivered the payments estate: NetSuite vendor payments written back to
Coupa as paid at applied-line grain through a custom sync-ledger record with
composite idempotency keys, a void/reversal flow, and Coupa Pay virtual-card
settlement that releases the NetSuite payment hold and posts the vendor
payment against per-subsidiary Coupa Pay clearing accounts.

« Built Coupa expense reports into NetSuite with net-of-VAT line amounts,
tax-code and subsidiary-aware expense-category resolution and attendee
capture to a custom child record, plus expense-payment write-back to Coupa
with keyed duplicate protection.

« Built budget sync from NetSuite (SuiteAnalytics Connect budget table via
JDBC/SQL) to Coupa budget lines, driven by a configuration record with no
hard-coding and posting NetSuite budget changes as audited Coupa
adjustments rather than overwrites, plus a return flow capturing Coupa
consumption and amount drift in NetSuite for reconciliation; piloted with 189
live budget lines.

» Developed the supporting SuiteScript 2.1 estate: an Integration Control
Centre Suitelet with integration log record, RESTlet log writer and scheduled
alerter; an auto-amortisation User Event that sets amortisation schedules from
event dates on vendor bills and credits across every entry path; remit/tax
change-detection User Event and Client Scripts; an expense-attendee popup
(Suitelet, User Event, Client Script); and a dry-run Map/Reduce backfill with
CSV audit.

» Wrote all Celigo JavaScript hooks (preSavePage, preMap,
postResponseMap, input/output filters, branching) to an audit-grade standard
— syntax-checked and simulated against live payloads before deploy, staged
S0 every interim state was safe, and byte-verified against Celigo export
snapshots afterwards — and probed the Coupa REST API directly
(curl/PowerShell) to prove instance behaviour such as write keys, OAuth
scopes and post-export record locks before committing to a design.

* Led the production migration: moved the NetSuite customisation estate
(custom records, fields, lists, saved searches, scripts) to Production through

staged SuiteBundler bundles, built a Node.js tool converting the sandbox
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Celigo build for production with fail-closed validation of hostnames and IDs,
reviewed the production build for defects and sequenced flow enablement
through to go-live.

» Produced the Integration Requirements Document for Coupa
move-to-production review (swimlane process diagrams, field-level
source-to-target mappings and an end-to-end test scenario catalogue),
per-flow build and operations runbooks, TJC-specific SIT test scripts and a
finance and admin reconciliation saved-search suite, working closely with TJC

Finance and the Coupa implementation partner.

Cape.io — Adserving Al

NetSuite Integration & Data Specialist

November 2025 - June 2026 (8 months)

« Architect and lead developer for a fully bespoke, bidirectional NetSuite -
Fortnox integration delivering e-invoicing, statutory tax reporting and finance
automation across a NetSuite OneWorld estate spanning eight subsidiaries
(Japan, UK, Sweden, France, Germany, Hungary, Italy and Poland).

» Designed and built the integration entirely in native SuiteScript 2.1 — using
Map/Reduce, Scheduled, User Event, RESTlet, Suitelet and Client Script entry
points — avoiding any third-party iPaaS (Celigo, Boomi, Make) licence cost
and giving complete control over field-level mapping, retry behaviour and audit
logging.

« Delivered end-to-end bidirectional synchronisation of all six core entity types
— customers, suppliers, sales invoices, credit memos, journals, and customer
and supplier payments — between NetSuite and Fortnox, with full
create-update-cancel coverage in both directions.

« Built the e-invoicing pipeline so that NetSuite-generated sales invoices and
credit memos are issued through Fortnox in compliance with Swedish
e-invoicing requirements, with the Fortnox DocumentNumber stamped back
onto the originating NetSuite transaction for end-to-end traceability between
systems.

* Implemented a strict, audit-grade Chart of Accounts (COA) mapping
framework backed by a custom NetSuite record — requiring an explicit
mapping from every NetSuite GL account (including VAT and tax control
accounts) to its Fortnox counterpart; unmapped accounts fail loudly with an
actionable error rather than silently falling back, ensuring statutory accounts
can be reconciled line-by-line for Skatteverket reporting.

« Delivered VAT and tax-code mapping between NetSuite SuiteTax and the
Fortnox Swedish VAT regime, ensuring VAT amounts on invoices, credit
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memos and journal entries reconcile precisely between systems and post to
the correct VAT control accounts on both sides for monthly VAT return
preparation.

 Implemented multi-currency support on every inbound and outbound
transaction handler via a setCurrencyFromFortnox() helper that sets the
currency code (via setText) and exchange rate for non-SEK transactions,
backed by a customrecord_fnx_currency_map record and a Currency Mapping
tab on the Admin Dashboard.

* Implemented payment-terms mapping across all four entity flows (outbound
customer, outbound vendor, inbound customer poller, and inbound supplier
Map/Reduce worker) so that Fortnox and NetSuite due-date calculations
remain in lockstep across the AR and AP sub-ledgers.

« Built echo-loop protection through last-sync hash stamping on every inbound
transaction handler — preventing infinite update ping-pong between NetSuite
and Fortnox where a record updated on one side would otherwise be reflected
back as a new change on the other.

« Delivered the inbound supplier sync end-to-end — creating and updating
NetSuite vendors with Name, Email, Phone, WWW, VAT Number, Currency,
Comments and full address (Address1/2, City, Zip, Country Code), and
stamping Fortnox supplier identifiers (custentity fnx_supplier_id,
custentity_fnx_is_supplier) for ongoing reconciliation.

» Resolved a complex supplier-credit inbound flow with a CreditReference
reverse map, two-phase vendor credit creation, and bill-resolution priority logic
to correctly link Fortnox supplier credits to the right NetSuite vendor bills.
 Designed and built a single Admin Dashboard Suitelet providing finance and
integration users with a unified operations console — covering OAuth2
connection management (token keep-alive), COA mapping, currency mapping,
VAT and payment-terms mapping, and run/queue monitoring; Ul patterns

prototyped in React for stakeholder approval before the Suitelet build.

Grade.com — HR SaaS Company

NetSuite Integration Specialist
October 2025 - January 2026 (4 months)

« Led the design and implementation of a bi-directional integration between
NetSuite and Lime CRM, supporting customers, items, and sales orders across
systems.

« Built SuiteScript based integrations (REST/Scheduled/Map-Reduce) to push

and sync master data, including customers and items, with robust status
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handling and ID reconciliation.

» Designed and implemented sales order ingestion from Lime into NetSuite,
including header-level and line-level mappings, tax codes, departments,
revenue recognition dates, and currency handling.

« Defined and documented detailed data mappings (customers, items, sales
orders), aligning Lime properties with NetSuite standard and custom fields.

» Implemented error handling, validation, and retry logic, including Lime API
response parsing, permission error handling, and integration monitoring.

« Delivered custom invoice enhancements in NetSuite, including new
body-level fields and dynamic PDF/HTML template logic to support
bundled/Younium invoice descriptions.

» Worked closely with stakeholders to translate evolving business requirements
into scalable technical solutions, ensuring long-term maintainability of the
integration.

* Produced technical documentation for administration and support, covering

integration flows, scripts, mappings, and operational considerations.

Pink Group — Adserving SaaS Company
NetSuite Al Consultant
February 2025 - November 2025 (10 months)

» Designed and built a NetSuite Model Context Protocol (MCP) server in
Node.js / TypeScript with the Anthropic SDK, letting agentic Al assistants
(Claude, ChatGPT, Cursor) query and update a NetSuite OneWorld estate
safely — exposing 15+ explicitly-scoped tools rather than handing the agent an
API key or Administrator role.

e Implemented read tools (search_customers, get_invoice, list_open_pos,
run_saved_search, query_suiteqgl) over SuiteScript 2.1 RESTlets, SuiteQL and
saved searches, with write tools (create_draft_journal, create credit_memo,
post_journal, approve_po, reconcile_bank_line) gated behind a two-phase
preview-then-confirm flow to prevent single-shot misfires.

* Enforced enterprise-grade safety controls — Token-Based Authentication via
a dedicated integration record and role, role-based tool exposure mapped to
NetSuite’s existing permission framework, JSON-schema validation to reject
hallucinated or malformed records, per-role rate limiting and API-governance
budgets, and prompt-injection defences that delimit and mark
NetSuite-sourced content as untrusted.

* Operated the integration under a Zero Data Retention (ZDR) arrangement

with Anthropic so that NetSuite finance data passed to Claude is processed
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in-memory only and is not stored or retained by the model provider — keeping
the customer’s data within their own governance boundary and supporting
GDPR and data-residency requirements.

« Built a custom NetSuite audit record capturing every agent tool call —
initiating user, agent, tool, arguments, result and originating prompt context —
giving a SOX-defensible, audit-ready trail for Al-initiated actions alongside the
standard human audit log.

« Architected a Claude agent orchestration layer in which an orchestrator
routes work to specialist query, metric, anomaly, ticket-analysis and action
agents over a shared guardrails-and-memory layer, with a human-in-the-loop
finance approval gate before any write-back posts to NetSuite.

 Targeted billing-accuracy and revenue-leakage use cases — agents flag
mis-billed contracts, under-billing and leakage as exceptions and stage
corrective re-bills, credit notes and dispute replies into an approval queue for
finance review across multiple international hubs (USA, India, France).

« Delivered a finance VP control-panel dashboard with embedded
query-window and record-level side-panel Uls, surfacing KPIs (billing accuracy,
first-time-right, revenue leakage flagged, approvals pending), a live audit trail
and a per-action reasoning trace so finance can approve or reject staged
actions in real time.

» Enabled cross-system agentic workflows by combining the NetSuite MCP
server with Slack, Gmail and Salesforce MCP servers, and kept the build
vendor-neutral on the open MCP standard so any compliant agent (Claude,

ChatGPT or self-hosted models) can connect without lock-in.

Splendid Hospitality — Hotels and Restaurants
NetSuite Solution and Int. Specialist
April 2023 - August 2025 (2 years 5 months)

« Led the Integration of PMS (Property Management Systems such as
Armedeus, Fowls, Opera and Mews), Concur, Pronett PO, Procure Wizard PO
and Yum Stores (KFC Revenue).

* Led the Data Migration for both Static Data, TB Movement Data and Open
Transactions.

* Implemented custom workflows for the Vendor and Bank Detail Record
Approval, PO Approval, Vendor Bill Approval, 3 Way Matching and Journal
Entry Approval.

e Implemented Advanced Revenue Recognition Module, Banking Automation

for EFT Supplier Payments, Fixed Assets, OCR and Al automation.
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» Led System Integration Testing and User Acceptance Testing.

 Created Walkthrough Guides, Process Maps, Optimised Business Processes,
End User Tests and completed End User Training.

 Created documents, process maps and business and functional requirement

documents for custom processes.

Cloud Computing — SaaS Cloud Management
NetSuite Implementation Consultant

July 2024 - April 2025 (10 months)

e Implemented CRM, Revenue Recognition module (Multi-element
Arrangements: Breaking Down Bundled Goods/Services) and Salesforce
Automation for Ireland and Netherlands — Customisation of Customer,
Opportunity and Custom Agreements (Contracts) record with SuiteScripts and
SuiteFlow.

 Created custom process for CRM categories (Product, Professional Services
and Managed Services Subscriptions) to calculate the segmented Costs, Sales
and Gross Profit Margin, to produce the correct subscription data for Revenue
Recognition on converting an Opportunity to a Sales Order.

* Integrated NetSuite via Celigo to HubSpot for Customer records, QuoteWerks
for Opportunity Records and ServiceNow for PreSales process in NetSuite.

« Integrated NetSuite via RestAPI to AWS, Azure, Google Cloud, Stripe and
Recurly for customer payments.

* Implemented SuiteProjects including custom SuiteFlow and SuiteScripts for
Project setup, Project Approval, Resource Allocations and Timesheets. Led the
data migration from HubSpot to NetSuite.

« Creation of advanced analytics reports, graphs, KPI for dashboards.

 Led User Acceptance Testing (UAT) and End User Training (EUT) for CRM
and Projects.

» Resolved NetSuite tickets as first line support for critical issues for all
Subsidiaries.

SNRG LTD — Renewable Energy Systems

NetSuite Implementation Lead
August 2023 - July 2024 (1 year)

 Implementation of NetSuite OneWorld, multi subsidiary, multi currency, Fixed
Assets, SuiteProjects, Advanced Revenue Recognition (Long-term Contracts
and Construction-type Contracts) from Xero, Monday, bespoke database and

excel from Discovery Phase to Post Go-Live.
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» Consulted with and advised the C-Level on best practice and assisted with
steering to resolve or mitigate any issues or risks.

* Led the data migration of static and historical transactional data.

* Documented Business Requirements, process maps and walkthrough guides,
and led the data migration and cutover plan.

» Led UAT and fixed any issues that arose. Led the end user training sessions
for O2C, FAM, Projects, P2P and R2R.

LoveHoney — Retail Company
NetSuite Transfer Pricing and Integration Lead
April 2023 - November 2023 (8 months)

 Designed and integrated NetSuite via RestAPI with EazyStock software for
inbound and outbound stock orders from China WOWTECH to the rest of the
world.

» Configured and scripted automated Transfer Pricing for arm’s-length trade
between LoveHoney and WOWTECH subsidiaries.

* Assisted with Finance UAT and created fixes for Transfer Orders and
Purchase Orders related to intercompany transactions.

* Produced documentation for the Business Requirement Document (BRD)
detailing the systems integration, cross-functional process maps and

walkthrough guides.

OrleBarBrown Ltd. — Chanel.com

NetSuite and Systems Integration Lead
November 2022 - March 2023 (5 months)

» Designed and Created new marketplace via Celigo integration with Shopify+
and warehouse. This included Creating/Updating Customers, Transaction
Import, Inventory Transfer, Inbound and Outbound Orders, Purchase Returns,
Stock Adjustments and Stock position.

» Implemented the Advanced Location Automation feature.

* Led the Supply Chain integration with NetSuite ltem Feeds, Advanced
Shipping Natifications, IF, IR, Under/Over receipt, Sales Order Creation,
Return Notification and Order Shipment.

« Intermediator between C-Level and Sl partners, making sure best practices

with NetSuite are adhered to.
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TopDental Ltd.
NetSuite Consultant
August 2022 - December 2022 (5 months)

» Setup Tax schedules, Nexuses, Tax Accounts, PDF/HTML Templates, Tax
Codes and Groups. Made Tax Digital and fixed errors on VAT and MOSS
reports and saved searches.

« Designed and Implemented the Vendor Creation Approval, Bank Detall
Approval, PO Approval, Vendor Bill approval and 3 Way Matching workflow.
Created walkthrough guides, videos and end user training sessions for the
team.

« Automated Banking and trained the finance team with EFT supplier payments

and Bank Reconciliations.

Vice.com — Media Group

NetSuite Solutions Specialist
October 2021 - July 2022 (10 months)

« 2nd/3rd Level Support for NetSuite and eComm integration via Celigo.

* NetSuite Optimisation of Service Resource Planning and Advanced Projects.
« Custom workflow for SuiteProject setup, Vendor creation approval and PO
approvals.

« EFT Bank Integration and BlackLine Reconciliation Integration with NetSuite.
« Led the NetSuite Localisation with Spain, Italy, France, Sweden, Finland and
Germany, including e-invoicing, mapping with COA regulatory bodies and
assuring that Tax is reflected correctly on transactions and reports.

« Led the integration of Salesforce with NetSuite SuiteProjects, where the
Opportunity is imported as a project header and the Quote as the project line in
NetSuite.

SellerX.com — Reseller of Amazon Business

Principal NetSuite Consultant (Contract)
April 2021 - October 2021 (7 months)

* NetSuite - optimisation of O2C — Integration of Stripe Payments via RestAPI,
AWS and Shopify+ Integration via Celigo.

« PO roll-out business wide which required a custom-built workflow to handle
trade and non-trade purchases, delegations’ solution, multi-subsidiary

conditions on workflow actions and to accommodate business growth.
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» Automation of sFTP EFT supplier payments — HSBC, Silicon Valley Bank and
Bank of America.

« Led the process of Continuous Improvement for acquisitions with Data
Migration and NetSuite configurations, Training and end-user adoption and
Testing.

» Consulted and advised on Landed Costs on POs in relation to Insurance,
Freight & Handling fees and Customs.

« Integrated and configured FedEx, DHL and 3PL via RestAPI and Celigo
integration.

» User-acceptance Testing, End User Training and Testing, BRD and Process
Mapping.

» Walkthrough guides, system documents and videos for continued support
during hypercare.

« Aligned the relationship between Finance and Inventory Management Team
by clearly explaining and setting up Landed Costs on POs in relation to
shipping items, Insurance, Handling fees, Freight Charges and Customs Tax.

* Led the NetSuite German localisation across the German subsidiary
supporting Amazon FBA seller flows — implemented SKR03 chart of accounts,
SuiteTax codes for 19% / 7% / 813b reverse-charge VAT and EU
intra-community supplies, and configured OSS registration handling for
cross-border B2C distance sales into Germany (post 1 July 2021 OSS launch);
built DATEV ASCII export for the external Steuerberater, gapless invoice
numbering per 814 UStG and 8146 AO, ZUGFeRD 2.x e-invoicing for B2B
counterparties, and produced UStVA, Zusammenfassende Meldung (ZM) and
Intrastat outputs from NetSuite with SEPA Credit Transfer (pain.001) for vendor

payments.

Freeline Therapeutics — Healthcare

NetSuite Solutions Specialist (Contract)
June 2020 - March 2021 (10 months)

« Led, designed and implemented quality solutions using NetSuite’s native
functionality, Workflows and SuiteBuilder.

» Designed process and system-maintenance documentation supporting
scalable, custom solutions and integrations.

« Trained the NetSuite end-users and provided ad-hoc functional support when
needed.

 Led the NetSuite Localisation with Italy, France, Sweden and Germany,

including e-invoicing, mapping with COA regulatory bodies and assuring that
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Tax is reflected correctly on transactions and reports.

« Integrated BioProcure to NetSuite via RestAPI.

« Led the implementation of SuiteTax and SuiteProjects end to end.

» Prepared the business for NASDAQ registration — reorganised the business
subsidiary hierarchy in NetSuite.

» MultiBooks implemented for reporting in both USD and GBP.

» Extended the European NetSuite localisation work-stream to cover the
German subsidiary — implemented SKRO03 chart of accounts, SuiteTax codes
for 19% / 7% / EU intra-community supplies and §13b reverse charge, gapless
invoice numbering per 814 UStG, and ZUGFeRD 2.x e-invoicing capability with
B2G XRechnung delivery via the ZRE/OZG-RE federal portals (Leitweg-ID
handling); configured DATEV ASCII export for handover to the external
Steuerberater, GoBD-conformant audit trail and 10-year archiving in
preparation for NASDAQ readiness, and produced UStVA, ZM and Intrastat
reporting outputs alongside parallel HGB / IFRS reporting via Multi-Book.

Pink Group Holdings — Media Company
NetSuite Technical Consultant (Contract)
January 2020 - June 2020 (6 months)

« Provided NetSuite consulting expertise, utilising industry experience,
business analysis, best practices and a pragmatic mindset to facilitate and
gather stakeholders’ requirements.

« Led the data migration of Oracle Financials into NetSuite. Managed the
extraction, transformation and load of legacy data, including analysing the
structure of existing data, conversion and reconciliation requirements for
transactional data, mapping to NetSuite.

* Reviewed and optimised the O2C and P2P processes, automating customer
and vendor payments, bank payment matching rules, credit assurance,
user-role audits and management of Customer and Vendor master data.

* Assisted with Advanced Revenue Module training for cross-functional
organisations including sales, legal, finance and operations.

¢ Reviewed E2E O2C sales arrangements to ensure proper revenue
recognition in accordance with IFRS 15 revenue-recognition accounting
standards.

 Led the NetSuite Localisation with Spain, Italy, France and Germany,
including e-invoicing, mapping with COA regulatory bodies and assuring that

Tax is reflected correctly on transactions and reports.
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* Led UAT, OAT and user training on O2C and P2P, Revenue Recognition
(Licensing and Royalty Arrangements), Procurement Intake Requests, Change
Orders and Salesforce Automation.

« Created walkthrough guides, user training material, user tests for employees
and test cases, scenarios and sets for business operational testing.

» Configured and set up the correct cloud sync and metadata of NetSuite PBCS

(NSPB) to correctly sync budgeting and consolidated reports.

Wave Optics Group — Augmented Reality Headsets

NetSuite Consultant (Contract)
August 2019 - March 2020 (8 months)

e NetSuite OneWorld and WMS subject matter expert, communicating solutions
required of NetSuite's applications to all levels including line of business
managers and "C" level executives. Gathered requirements and suggested
solutions, serving as an integrator between business needs and technology
solutions.

e Created and optimised process and financial maps for O2C, P2P, R2R, FAM
and Projects, ensuring NetSuite complied with the business’ operational needs.
* Led the integration of NetSuite via RestAPI to Proteus, the Warehouse
Management software.

* Implemented Advanced Procurement and WMS, with Advanced Inventory,
SKU, BOM, Supply Chain.

* Led the NetSuite Localisation with Italy, Austria and Germany, including
e-invoicing, mapping with COA regulatory bodies and assuring that Tax is
reflected correctly on transactions and reports.

« Collaborated with business stakeholders effectively, translating business
requirements into development deliverables and documented in project and
business plans.

« E2E setup of SuiteProjects, Warehouse Management Solution, Inventory
management, and Manufacture routings, Inspection and Reporting.

e Configured and documented the more complex areas of NetSuite, including
advanced workflows, data migration, reports, saved searches, WMS,
Inventory, Advanced Projects, APM, Advanced Revenue Module.

 Created integrations with 3rd party modules to automate payments via HSBC
Connect EFT, ADP, Docupeak, UPS and FedEx, and use of integrators Dell
Boomi to create Electronic Data Integrations.

e Conducted UAT and OAT by generating business specific use cases,

ensuring the solutions provided fulfil stakeholder, users and operational
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requirements.
* Created and presented training materials and walk-through guides to support

the end user post go live.

Merlin Entertainments plc — Global Attractions

0O2C Global Implem. Lead (Contract)
April 2019 - August 2019 (5 months)

e Implemented NetSuite ERP and modules along with full data migration of
accounting, inventory, customer and vendor data from legacy systems.
Developed custom financial and sales reports for clients, allowing senior
management to efficiently make critical business decisions.

* Worked with senior team leads and process owners during the requirements
gathering phase to thoroughly understand existing business processes,
generate process workflow diagrams and document requirements for NetSuite
implementation projects.

e Generated O2C, P2P and R2R solutions using data relationship and process
flow diagrams.

e Conducted SBT, SIT and UAT by generating business specific use cases,
ensuring the solutions provided to clients fulfil their requirements and adhere to
their internal business guidelines.

¢ Resolved issues and communicated them across project-execution teams in
order to deliver projects meeting the established and agreed objectives.

e Developed User Guides and provided extensive training to End Users,
allowing them to fully comprehend and utilise the functionality of implemented

solutions.

RSM US - Oracle NetSuite Partner Consultancy
Senior NetSuite Consultant

January 2017 - April 2019 (2 years 4 months)

» Implemented the NetSuite ERP system for several clients from discovery
phase through deployment, end-user and post-go-live support, providing
solutions across various industry verticals e.g. Local Authorities, Independent
Schools, Software, Retail, Supply Chain, Restaurants, Property Management
and Manufacturing (WMS).

« Led the NetSuite Localisation with Japan, Italy, Austria, France, Brazil,
Belgium, Germany, Canada, Australia and India, to name some.

* Modules implemented included SuiteBilling, ZoneBilling, Insight, NetScore,

Fixed Assets, Project Management, Revenue Recognition, Manufacturing,
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SuiteProjects, Service Resource Planning and Financials.

» System setup and configuration. Customisation, Workflows, data migration,
Financial reports building and Saved searches, and assisting developers with
functional requirements during NetSuite integrations with other applications
e.g. Salesforce, Concur, Bill.com, G-Sheets, ODBC, etc.

« Automation of ADP Payroll, Scan&Capture, Docupeak, Contracts, OCR, EFT

Customer and Supplier payments, Kyriba, BlackLine and ReconArt.

Pink Group Holdings — Media and eCommerce
NetSuite Functional Lead
September 2014 - November 2016 (2 years 3 months)

* NetSuite OneWorld subject matter expert during implementations of NetSuite,
providing advice to implement business requirements to a standard out of the
box NetSuite functionality. Architecting a phased approach to implement
NetSuite advanced modules and functionalities.

* Led the technical aspects of complex NetSuite implementations, confirming
requirements and designing the solution (including data-migration strategy,
integration strategy and environment management).

e Co-authored solution design documents and provided direction to a team of
development resources during the build process to assign tasks and activities,
monitor progress and review deliverable quality.

e Led SBT, SIT, UAT and OAT, and trained users end to end on NetSuite.
Created test cases, scenarios and sets for all business operational needs.

* Responsible for managing projects, solutions (as Level 3 Solutions Manager)
and work backlog; re-prioritizes tasks as the business deems appropriate.
 Created and optimised finance and process maps, including Projects, O2C,
P2P, R2R and FAM.

« Project lead of the finance system implementation and integration process,
from scoping to post go live support, from Sage X3, SAP, Xero, Workday,
Concur and Salesforce to NetSuite ERP implementation.

« Integration lead of OCR, Advanced Revenue Recognition Module, Advanced
Procurement Module, Advanced Projects, SFTP banking with HSBC Connect,
contract management and ADP automation to NetSuite.

« Point of Contact for NetSuite Administration, including dashboards, reports,
role permissions, setup, optimisation, debugging scripts and forms, and
creating customised workflows tailored for business growth.

Key achievements: Optimised the month end process to 2.5 days from 12

days.
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Marken Limited — Pharmaceutical Logistics

Systems and Data Lead
October 2011 - July 2014 (2 years 10 months)

* NetSuite Administration maintaining change management especially with
Custom Fields, Records, Forms, Lists, Employee Records, Configurations,
CSV Mappings for uploads, Reports, Saved Searches, SuiteScripts and
SuiteFlows.

« Led the 3PL integration with NetSuite Item Feeds, Advanced Shipping
Notifications, IF, IR, Under/Over receipt, Sales Order Creation, Return
Notification and Order Shipment.

« Data Migration Lead — Extraction, Transformation and Loading (ETL) of static
and dynamic data from SAP and Navision to NetSuite. Migration of complex

revenue recognition data into NetSuite.

ZenithOptimedia — Media Company
Senior Finance Manager
June 2010 - September 2011 (1 year 4 months)

Key achievements: Led and won a bid from ITT stage to surety completion,

increasing revenue by £1.15 million over 3 years.

Reed Elsevier plc — Publishing Company

Finance Controller
November 2009 - June 2010 (8 months)

« Building a comprehensive model for preparing a $98.5M budget forecast for
UK&I.
Key Achievement: Increased yearly profits by ~£1.90M by restructuring the

UK&I Sales Team and commission expense.

EvoSquare — Software Company

Management Accountant
January 2008 - November 2009 (1 year 11 months)

« E2E Implementation of Sage and historical transactions data migration from a

number of legacy systems.
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Deloitte — Business Transformation
Business and Data migration Analyst

July 2005 - December 2007 (2 years 6 months)

* E2E Implementation from Discovery to Post Go Live of Sage and historical
transactions data migration from a number of legacy systems for several
clients.

« Document initial scope, solution, process maps, business and functional
requirements documents, and maintenance and systems documentation.

e Completion of CIMA.

M3 Media Services Ltd/Unanimis Consulting Ltd — Media Technology
Company

Business and Finance analyst

July 2004 - July 2005 (1 year 1 month)

Education

Chartered Institute of Management Accountants
- (2004 - 2007)

University College London
Bachelor of Science - BS, Mathematics, 2:1 - (1999 - 2004)

Luton Sixth Form College

A Levels, Mathematics (A), Further Mathematics (A), Chemistry (A), Physics
(A) and Biology (B); Special Level, Mathematics Il (Merit) and Mathematics 11|
(Distinction) - (1996 - 1998)

Challney High School
GCSE, 7A* and 5A - (1994 - 1996)
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